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Bankruptcy Version 3.0

CLAIMS REGISTER

Version 3 has added new functionality to the claims and creditor programs.
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Claims Register 
OBJECTIVES

By the end of this module you will be able to:

• show how amendments to claims have changed.
• discuss claims history and creditor history. 
• change the status of a claim.
• set up a docket event to appear on claims history
• explain what impact a transfer of claim has on the claims 

register.

By the end of this module you will be able to: 
- show how amendments to claims have changed.
- discuss claims history and creditor history. 
- change the status of a claim.
- set up a docket event to appear on claims history
- explain what impact a transfer of claim has on the claims register.
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Claims Register 
FEATURES

• History of claim activity 
• Docket activity on claim history 
• History of modifications to the creditor record
• Change to amended claim process
• Expanded claim status functionality
• Transfer process changes ownership
• New hyperlinks from Notice of Electronic Claim 

Filing
• Claims Register access from Query

We will discuss how the claims register has been enhanced. There is now:
History of claim activity 
Docket activity on history 
History of modifications to the creditor record
Change to amended claim process
Expanded claim status functionality
Transfer process changes ownership
New hyperlinks from Notice of Electronic Claim Filing
Claims Register access from Query
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Claims Register

Reformatted data

Here’s an example of the new claims register. 
Note that the heading is organized differently.
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Claims Register

Creditor address changes in Creditor History

If History appears next to the creditor name, it indicates the creditor record has 
been edited and the current and previous name and address will appear by 
clicking on this History hyperlink.
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Claims Register

Creditor address changes in Creditor History

The complete current and previous creditor addresses will display within Creditor 
History.
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Claims Register

Amendments get a new extension number
Amended dollar amounts overwrite the original amount.

If amended, the amended claim does not get a new claim nor another claim 
number. Amendments to claims get a new extension number and appear in 
claim history. Amendments are noted next to “Amended by:”. If changed, 
amended dollar amounts overwrite the original claim amount. 



8

BK v3.0    8

AO
-S

D
SD

 T
ra

in
in

g 
Br

an
ch

Claims Register

Latest claim status displays on the Claims Register

Statuses can be set within certain docketing events such as transferred, disallowed 
or withdrawal of claim shown here. There is no longer a Filing Status and a 
Docket Status. There is only one claim status. 

If a status is set on a claim, it will appear here with a hyperlink to the document on 
the docket report that set the status. 

A claim can be in more than one status at a time, but only the most current will 
appear on the claims register.
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Claims Register

• Additional status activity is recorded in claims editor.
• Utility event to update a claim status.

Additional status activity can be recorded in new events docketed to the case. To 
see each status for this claim, go to the Edit Claims screen. Each status is 
highlighted. You can modify the status here. There is also a docketing utility 
event called Update Claim Status that can change the status of a claim.
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Claims Register

• A new “Filed By” field indicates the type of filer; creditor, debtor,  or trustee.
• This report also shows the name of the user who entered the claim.
• If the claim itself was modified, the date the claim was edited will appear next to 
the “Modified” prompt.

The Filed By field indicating the type of filer; (whether creditor, debtor, attorney or 
trustee) now displays on the Claims Register.

This report also shows the name of the user who entered the claim.
If the claim itself was modified, the date the claim was edited will appear next to the 

Modified prompt.
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Claims Register

Claim History shows claim related docketing activity.

Claim history can include any claim related event from your dictionary your court 
chooses. A dictionary modification must be made to each of doctype events to 
enable the entry to appear on this report. The filing of the claim will always be #1 
with the extension ‘one’ and the hyperlink will be to the claim itself and any 
attachments. Subsequent amendments will have the next extension number. 
The silver bullet is a link to the Notice of Electronic Claim Filing. Entries from the 
docket report will include the document number as a hyperlink to that document.

There are no longer late or duplicate fields for claims.
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Transfer of Claim changes the ownership
• New owner:   eCAST Settlement
• Transferor:     Home Depot

Claims Register

If a claim is transferred (or assigned), the ownership changes on the claims register. 
The screen above shows the entry on the docket report, document number 45,
in history and eCAST Settlement Corporation as the new owner of this claim.
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Notice of Electronic Claim Filing

Hyperlink to the Claims Register and File Another Claim

There is now a link to the Claims Register on the Notice of Electronic Claim Filing. 
Another hyperlink to File Another Claim appears at the bottom of the Notice of 
Electronic Claim Filing screen for the user to continue the process. The hyperlink 
File another claim will not appear on Notices of Electronic Claim Filings sent to 
other recipients.
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Claims Register

Access to Claims Register from Query Menu

There is now a menu selection for the Claims Register under the Query menu in 
addition to the Reports menu and within filing a claim.


